
Insurance Coverage: 
Superior Vision:  A vision service with In-Network Benefits that include one exam per 
year for each individual on plan.  Frame/Lens and contact allowances available.  For more 
information contact the BCBE  Benefits Department at (251) 580-1670.  

PEEHIP: Hospital Medical, Supplemental Medical and Optional Plans- (cancer, dental, 
indemnity, vision) administered by the Retirement Systems of Alabama.  Enrollment must 
be completed within 30 days of hire date or during the open enrollment period from 
July 1st–August 31st of each plan year.  For more information and coverage comparisons 
please refer to www.rsa-al.gov/peehip or contact the BCBE Benefits Department at 
(251) 580-1670.

Important Numbers:
Public Education Employee’s Health Insurance Plan (PEEHIP): 
Customer Service: (877) 517-0020 
Fax: (877) 517-0021 
Website: www.rsa-al.gov   

Blue Cross Blue Shield of Alabama: 
Customer Service: (800) 327-3994 
Preadmission Certification: (800) 248-2342 
Flexible Benefits: (800) 213-7930 
Baby Yourself:  (800) 222-4379 
Website: www.bcbsal.org/web/public/peehip1 

Express Scripts: 
Customer Service : 24/7 1-800-363-9389
Pharmacy Help Desk : 1-800-922-1557
Physician’s Help Desk : 1-800-211-1456
Website: https://express-scripts.com   

VIVA: 
Customer Service: (800) 294-7780 
Website: www.vivahealth.com/PEEHIP   

Southland Benefit Solutions:  
Customer Service: (800) 476-3010
Website: www.southlandbenefit.com
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Additional Benefits: 
AirMedCare Network
Air & Ground emergency medical transport services
Contact: Bill Gilmore at (251) 504-4179 
Email: william.gilmore@gmr.net 

American Fidelity Assurance 
Company:  
Accident, Cancer, Disability, Flexible Spending Accounts for Medical 
and Dependent Care, Life, and Long Term Care.  
Contact: Ed Ford (251) 599-1106 
Email: ed.ford@americanfidelity.com

AFLAC: 
Accident, Cancer, Disability, Hospital Indemnity, 
Critical Illness and Life
Contact:  Ann Hartwell (251) 625-3004 
Email: ann_hartwell@us.aflac.com
   
Collateral Educator Services:  
Accident, Cancer, Critical Illness, Long Term Care, Life, Canopy Vision, Disability, 
Canopy Dental
To enroll: https://servingeducators.com/our-solutions/ 
or call Customer Service at 1-866-322-2244.  

Colonial Life: 
Accident, Cancer, Critical Illness, Disability and Life.  
Contact: Contact: Lewis Brock (251) 680-1848 
Email: lewis.brock@coloniallifesales.com   

Legal Shield: 
A Pre-Paid Legal Service. 
Contact Karen McDowell (601) 720-7270 
Email: karenmmcdowell@gmail.com 

New York Life Insurance: 
Offers an array of Life Insurance products. 
Contact: Craig Helms at (251) 937-6954. 

Investments:
American Fidelity Assurance Company:  A 403(b) Tax Sheltered Annuity Account. Contact: Ed Ford at (251) 599-1106.  

College Counts:  A 529 College Savings Plan sponsored by the state of Alabama which includes 
some tax incentives.  Contact: Richard Lambert at (571) 289-4933 or richard.lambert@corebridgefinancial.com.  

RSA-1:  A 457 Tax Sheltered Annuity Account offered by the Teachers Retirement Systems of Alabama.   
Contact: (877) 517-0020.  

Corebridge Financial (formally VALIC):  Corebridge offers 403(b) and 457 Tax Sheltered Annuity 
Accounts. Both accounts are pre-taxed supplemental retirement plans. Contact Richard Lambert at (571) 289-4933 
or richard.lambert@corebridgefinancial.com. 
   
ValuTeachers:  ValuTeachers offers 403(b) and 457 Tax Sheltered Annuity Accounts. Contact Brandon Holmes at (804) 920-4880 
or bholmes@valuteachers.com. 

Do you have benefits questions? 
Contact: Baldwin County Public Schools 2600 Hand Ave.,  Bay Minette, Alabama 36507 Phone: (251) 580-1670 Email: glang@bcbe.org 


